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Manassas, VA 20110

703-368-3499 x-111
deanna@tracen.com

Custom Mobile Solutions Federal IT Services

Mobile Data Collection Full Support
&Device Management Web Design & Hosting



About Us

2000

Incorporated in the state of Virginia on October 24, 2000
U.S. Small Business Administration certified 8(a) company
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Core Values

Our core values reflect our dedication to service, our customers, and our employees

Technology - We pride ourselves on the technical talent and skills of our
employees.

Responsibility - All employees accept responsibility for extraordinary
performance by honoring all communications made to our customers and to each
other.

Agility - Each employee has the opportunity and responsibility to identify the need
for and influence the evolution of our company.

Customer - We commit to customer satisfaction as our most important business
objective.

Excellence - We strive to be the best, continually improving the way we do things,
both as team members and as individuals.

Nobility - Honor is the foundation of all that we do. Only the highest ethical, legal,
and moral standards in every interaction with our customers, employees, and
vendors are accepted.

www . _ tracen.com



Our Offerings

Tracen specializes in integrating mobile and web technologies with existing enterprise systems
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Federal Services Summary

Program Management Office
T Scheduling
| Budgeting
T Planning
| Marketing
Enterprise Architecture

T DOD Architectural Framework
(DODAF)

T Complete Systems Design

T Data Systems Design And
Modeling

T Requirements Gathering
Enterprise Software Development
T Full Life Cycle Development
i NET / J2EE
T Oracle/ MSSQL
T Reporting
System Integration
I Legacy System Support
I Data Integration

Mobile Software Development

T Windows Mobile/ Palm OS/
Blackberry

T Web Services/ Data
Communications

Quality Assurance
I Test Environment Setup
I Test Case Development
I Perform Systems Test
Software Maintenance
I Installation Support & Training
I Documentation
IT Support

I Installation And Maintenance Of
Video Teleconferencing Systems

I Network Systems Administration
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Custom Mobile Solutions

Tracen Mobile
Solutions

for

Field Service
Activities

= Inspections
= Service Calls
= Surveillance
= Surveys

TRACEN SERVICES

Mobile Software
Development
Windows Mobile/ Palm
OS/ Blackberry
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Customized Solutions to meet your Mobile Enterprise needs

Tracen Technologies is your full service mobile solution provider. Our holistic approach allows us to
create an integrated mobile solution tailored to the way you do business. Our solutions provide efficient
electronic data collection and transmission from the mobile device to your back office for faster, more

accurate report production, trend analysis and decision support.

Solution Features

Requirements
Gathering

Dispatching

Systems
Development

<

Data collection

Location tracking

A
Time reporting ’ Integrated
Mobile
Digital signature Solution | Device
: Selection &
Collection gﬁgfmem epﬁ‘;f:'ﬁgse
Scheduling ”

Administration

¢

Documentation

www . _ tracen.com

Benefits

Minimal cost for forms
conversion and
customization

Quick implementation

Ease of integration with
existing enterprise systems

ROI

Improved customer service

Improved data quality in back
office systems

Fewer data entry errors

Faster turnaround by
automation of existing
manual tasks
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